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TREKK has recently revamped its website in
consultation with our emergency colleagues to

make it more user-friendly and accessible.
Going forward, we will be shifting our focus to
our new site and its optimized functionality. As

a result, we will be discontinuing the TREKK
app. To ensure easy, continuous access to our
resources on mobile devices, please replace
the app with an icon that directly links you to
our website. Find further details on how to do

so in this guide.
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1. While viewing the TREKK website, click the       icon
     in your browser window. 

Safari browser: this is located at the bottom of
your screen in the middle of the grey bar. 
Chrome browser: this is located in the top
right-hand corner at the end of your URL bar.

2. Click ‘Add to Home Screen’.
If you do not see this option, you can add it.
Scroll to the bottom of the list of options, click
on ‘Edit Options’ and then tap        Add to
Home Screen 

3. Once you are finished, click ‘Add’ and the shortcut
     will be added to your home screen.

Please note: this process will only add a
shortcut to the device where you add it and will
not carry over to your other Apple devices.

Apple Devices
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Chrome:

1. Open Chrome and navigate to the TREKK website.
2. Click on the three-dot menu in the top right-hand corner.
3. Click ‘Add to Home Screen’.
4. Once you’ve clicked on that, a pop-up window will appear. You
     can edit the shortcut name here if you would like, or you can
     leave it set to the default title.
5. Click ‘Add’ and the shortcut will be added to your home
     screen.

Android Devices
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Firefox:

1. Open Firefox and navigate to the TREKK website.
2. Click the three-dot menu. This will be in either the top-
     right or bottom-right, depending on your browser version.
3. Click ‘Add to Home Screen’.
4. Once you’ve clicked on that, a pop-up window will
     appear. You can edit the shortcut name here if you would
     like, or you can leave it set to the default title.
5. Click ‘Add’ and the shortcut will be added to your home
     screen.

Android Devices

Samsung Internet Browser:

1. Open your Internet app on your Galaxy device
    and navigate to the TREKK website.
2. Click on the three-line menu in the bottom right-
     hand corner.
3. Click ‘Add Page To’. This menu option will have a
     large plus sign above it.
4. A list of locations will pop up on your screen.
     Scroll down and click ‘Home Screen’.
5. Once you’ve clicked on that, a new window will
     appear. You can edit the shortcut name here if
     you would like, or you can leave it as the default
     title.
6. Click ‘Add’ and the shortcut will be added to
     your home screen. 
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Chrome - Windows & macOS:

1. Open the Chrome browser and navigate to the TREKK website.
2. Click on the three stacked dots in the top-right corner. Scroll down to ‘Save and
     Share’; then click on ‘Create Shortcut’ within the sub-menu.

Previous versions of Chrome have the ‘Create Shortcut’ menu option under
the ‘More Tools’ menu. If you do not have the most recent version of Chrome,
select ‘Create Shortcut’ from the ‘More Tools’ menu and continue with the
rest of these steps.

3. Once you’ve clicked on ‘Create Shortcut’, a pop-up will appear. You can edit the
     shortcut name in the textbox, or you can leave it as the default title. 
4. If you would like the TREKK website to always open in its own window, select the
     ‘Open as Window’ option.
5. Click ‘Create’. Your shortcut will now appear on your desktop and you will be able to
     access the TREKK website directly through your Chrome browser.

Computer

Windows:

1. Navigate to your Windows desktop. Right-click anywhere that is blank on your
   desktop. 
2. A menu will appear. Hover over ‘New’ and click on ‘Shortcut’.
3. A new window will appear. Click ‘Type the Location of the Item’ and enter the
    TREKK website’s URL. Click ‘Next’ at the bottom of the window.
4. On the next screen, click ‘Type a Name for this Shortcut’ and enter a name for your
     TREKK website shortcut. Once complete, click ‘Finish’ at the bottom of the window.
5. Your shortcut will now be on your Windows desktop and will open in your default
     browser. 
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Computer

macOS Desktop:

1. Open your browser of choice and navigate to the TREKK website.
2. Click the address bar, which will show the full URL and website icon.
3. Click and drag the icon to your desktop screen. Once you’ve hovered over the
     desktop and are no longer over any open windows, release the icon to add this
     shortcut to your desktop.
4. Your shortcut will now be on your macOS desktop and will open in your default
     browser. 

macOS Dock:

1. Open Safari and navigate to the TREKK website.
2. Click on ‘File’ in the Menu Bar, and then select ‘Add to Dock’.
3. A new window will appear. In this window, you can edit the name and icon, or you
    can leave it as the default name and icon. Once this is completed, click ‘Add’.
4. Your shortcut will now appear in both your Dock and Launchpad and will open in
     Safari.


